
Our costs 
and services
Lewis Brownlee Financial Services provides 
professional advice on investments and  
financial planning.

This document provides important information relating to our 

services including details of the types of services we provide, 

our costs and consumer protection for clients. You should 

read this information together with our Terms of Business. Your 

adviser will discuss with you the Contents of this document 

before proceeding with any personal Recommendations.

The Financial Conduct Authority

Lewis Brownlee Financial Services is authorised and regulated 

by the FCA.

Our financial services register number is 493684

You can check our details on the FCA’s register by visiting the 

FCA’s website www.fca.org.uk/register or writing to them at 12 

Endeavour Square Stratford London E20 1JN

01243 767469

hello@lewisbrownlee.co.uk

lewisbrownleefinancial.co.uk
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The way we are paid for our services may depend on the type of 

advice given. Typically this will be: 

 •  Investment business:  

fees agreed and paid by you

 •   Insurance business:  

fees agreed and paid by you or commission payable by the 

insurance provider, which is a percentage of the total annual 

premium

More details on these options and how they can be paid for are 

found in the subsequent sections.

Our charges fall into the following categories:

 a)  Initial charges: these are the upfront costs of our services. 

We offer several types of initial service depending on your 

needs.

 b)  Ongoing charges: once your financial plan is in  

place it is important to keep it under review so it  

can be adapted, where necessary, as your circumstances 

change. Our ongoing services are designed to do this.

The Basis on which we select 
products and services
We offer independent investment advice. This means that we 

consider a wide range of financial strategies and products. We are 

constantly reviewing the market to ensure that the services and 

products we offer are appropriate for our clients. 

Where we recommend particular investment strategies and 

products to you, these will be selected based on your personal 

circumstances, financial goals and objectives.

We’ll consider a number of factors, including the services you 

need, the cost of investing, how much risk you are prepared to 

accept in an investment product and how much of a drop in its 

value you could withstand. 

The areas we can advise on include: 

 •  Open ended investment companies and  

unit trusts

 •   Inheritance Tax Planning

 •  Enterprise Investment schemes

 •  Venture Capital  Trusts

 •  Structured products and deposits

 •  ISAs

 •  Investment Bonds

 •  Exchange Traded Funds

 •  Investment Trusts

 •  Pensions

 •  Long Term Care

 •  Phased Retirement and Income Drawdown

 •  Term Assurance

 •  Critical Ilness Cover

We don’t provide advice in relation to individual share holdings. If 

this is something you need assistance with, we can refer you to a 

stockbroker.

We don’t provide advice on options, futures and other derivative 

contracts as we believe that these are unlikely to be suitable for 

our clients 

For further details please refer to our client services brochure / 

website.
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Initial Consultations

An Initial Consultation allows us to establish your circumstances 

and the type of financial advice you may require. At this 

introductory meeting we will fully explain how our service works 

and determine what needs you may have in order to achieve your 

financial goals. At this stage no formal recommendation will  

be made.

Following the meeting our advisers will write to you with a brief 

overview of the discussions, your objectives and the cost of 

providing our services. There is no obligation to proceed or to take 

recommendations following an initial consultation.

How much do initial consultations cost?

We do not charge for initial consultations. These are at our 

expense.

Financial Planning and 
Investment Advice
In accordance with your needs this service covers advice on 

the more basic types of financial planning and investing. The 

recommendations will take account of your personal position, 

your investment objectives, your knowledge and experience in 

investing.

Advice in this area can be made in respect of a cash investment or 

recommendations made in respect of an existing portfolio. It can 

also be in respect of pension investments where, for example, the 

expected term to retirement is in excess of five years.

Our services

1% of the first £200,000

0.5% on the next £300,000

0.0% of the balance over £500,000

We charge a minimum of £2,000 for advice. The maximum charge 

for this service is capped at £3,500.

In most circumstances the above is not liable to VAT. Where a VAT 

charge applies we will advise you in advance.

Example 1

You invest £150,000 into a portfolio of funds. The adviser charge  

will be £1,500 plus a further £500 to meet our minimum charge.  

The total would therefore be £2,000

You invest £250,000 into a portfolio of funds.  
The adviser charge will be £2,250 
 
You invest £500,000 into a portfolio of funds.  
The adviser charge will be £3,500 
 
You invest £1,000,000 into a portfolio of funds.  
The adviser charge will be £3,500 

Ongoing charges are detailed on page 6.

Example 2

You are investing £500 per month over a five year  

period. If you choose to pay the adviser charge as a  

one off lump sum, it will be calculated as follows:-

£500 x 60 = £30,000 (total investment over the period)

£30,000 x 1% = £300 ( one of charge for regular investment 

advice)

In this example our minimum charge of £2,000  

would apply.

If you opt to pay the adviser charge with each monthly  

investment, the amount deducted each month will be  

£166.66 per month (£2000 divided by 12 months).

How much does Financial 
Planning and Investment 
Advice service cost?
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This service offers specific advice on financial  

planning matters such as retirement benefits/ advice, estate 

planning, and long-term care options. These areas require a more 

specialised approach and a high-degree of in-depth research, so 

generally take longer to complete. 

We will make it clear to you whether the advice you require falls 

under ‘Financial Planning’ or ‘Advanced Financial Planning’ before 

providing the service.

How much does  
Advanced Financial Planning 
and Investment Advice cost?
2% of the first £200,000

0.5% on the next £300,000

0.0% of the balance over £500,000

We charge a minimum of £3000 for this service. The maximum 

charge is capped at £5,500. 

Example

You are to retire shortly and require advice on the suitability of 

transferring a personal pension of £400,000  
with a view to drawing benefits.

 
The initial charge will be (2% of £200,000) + (0.5% x  

£200,000) = £5,000

Advanced Financial Planning 
and Investment Advice

Defined Benefit/ Final Salary Pension advice is highly complex 

and recommendations need to be provided by a qualified Pension 

Transfer Specialist. Advice on transferring these types of Schemes 

is based on your own unique circumstances and an intricate 

technical analysis from which a fixed charge is applied.

In most cases advice will fall into one of the aforementioned 

services but some complex matters have their own service and 

charging structure. Planning and recommendations surrounding 

Defined Benefit pensions and Annuity advice are two of these areas 

and their charges are described in the next sections.

How much does Final 
Salary Pension Advice cost?
Our Specialist Transfer Analysis service costs £2,000  

per scheme.

If you decide to proceed to a recommendation following the 

analysis,  the following charges will apply and are based on the 

value of the funds under consideration.

1.5% of the first £200,000

0.5% of the next £300,000

0% of the balance over £500,000 

 

Example

Transfer of a Final Salary scheme valued at £400,000

Specialist Transfer analysis Report

(£1600 + £400 VAT) = £2000

Final Salary Pension Transfer recommendations

1.5% of the first £200,000 = £3,000

0.5% of the next £200,000 = £1000

Total charge = £6,000 (Inc. VAT)

Advice on Final  
Salary Pensions

4



T. 01243 767469                 W. www.lewisbrownleefinancial.co.uk

If you are seeking advice in relation to the purchase of an 

annuity, adviser charges are set at 2% of the value being used 

to purchase the annuity with an overall cap of £5,000.

 
Example

If you were to purchase an annuity with a £200,000 pension the 

2% advisory charge would equal to £4,000.

Fixed Charge Advice
We appreciate that sometimes you may just be looking for help 

in a particular area on a one off /ad hoc basis. For example, you 

may just want us to review your current workplace pension or you 

may want us to calculate your position in respect of the pension 

‘lifetime allowance’. 

For a stand-alone service of this type, we will charge a fee based 

on the following hourly rates:

 •  Adviser: £250 per hour: Responsible for assessing 

your circumstances, needs and financial objectives and 

recommending a suitable financial solution. 

 •  Paraplanner: £100 per hour: Responsible for managing 

your details on our system and placing investments. 

Paraplanners also conduct research  

and analysis based on the criteria established with your 

adviser.

 •  Administrator: £75 per hour: Responsible for coordinating 

the required paperwork and requests for information.

In all cases a fee agreement will be provided and agreed prior to 

the work being undertaken.

Annuity advice

Example

You have a pension fund valued at £1.5m and want advice on 

Lifetime Allowance issues. 

Our average charge may be based on  :-

 •  Adviser: 4 hours @ £250 per hour =  

£1,000 plus Vat  

 •  Paraplanner: 4 hours @ £100 per hour =  

£400 plus Vat

 •  Administrator: 2 hours @ £75 per hour =  

£150 plus Vat

Total cost = £1550 plus Vat

Protection Services
Where we provide protection planning services, we are an 

insurance intermediary and will provide advice which is based  

on a fair and personal analysis of the market.

Lewis Brownlee Financial Services will be paid a commission 

by the product provider which is payable upon the final 

implementation of a policy. This is subject to a minimum level of 

£1000. 

Hourly rate and commission offset  

(protection business only)

Our fee will be based on an hourly rate subject to a minimum  

fee of £1000. 

Example

Adviser: 3 hours @ £250 per hour = £750.  

Administrator 4 hours @ £75 per hour = £300

Total cost = £1050  
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When a financial plan has been constructed and an independent 

investment portfolio implemented, we offer an ongoing service to 

continuously review and monitor your affairs.

It’s designed to ensure that your plan stays on track and that any 

investments put in place are performing as expected. Changes 

are then made to suit the current investment climate and to 

accommodate any changes to your personal requirements. 

The service includes:

	 ✓	  Regular contact with your adviser for ongoing 

discussions and advice

	 ✓		 Management of your day-to-day affairs such as income 

and capital withdrawals

	 ✓			Periodic review of your financial plan and assessment of 

your position in relation to your goals

	 ✓			Review of your attitude to investment risk as your 

circumstances change

	 ✓		 Regular performance overviews, market commentary 

and plan valuation reports 

	 ✓			Tax planning advice to include utilisation of ISA, capital 

gains and pension allowances 

	 ✓		Cash flow modelling and scenario forecasting

	 ✓			Portfolio governance, fund changes and asset allocation 

rebalances

	 ✓			Updates on global market events and personal finance 

issues

	 ✓		Invites to our seminar programme

Ongoing Wealth Management 
Annual Services

0.75% of the value of the investments under review. 

Example

You invest £200,000 into a personal portfolio of funds and 

require our ongoing wealth management service.

The initial investment advice charge has been detailed previously 

within this document and will be 1% of the £200,000 invested 

i.e. £2,000. 

The ongoing charge will be 0.75% of the value of the 

investments i.e. £1500 each year.

Please note that the actual review charge will vary as the value of 

the portfolio fluctuates.

Adviser charge

Payment of our adviser charge can usually be taken from your 

investment – thereby reducing the invested amount.

How much does the ongoing 
Wealth Management cost?
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Alternatively, a separate bank transfer/cheque may be accepted at 

the time the recommendations are made. 

A fixed adviser charge can be agreed between the adviser and 

client, which will be based on the tariffs explained in this document. 

Where there is no investment transaction, you can agree a fixed 

charge with your Financial Adviser – as described in our section on 

‘Fixed Charge Advice.’

This fixed amount can be preferable when investing into tax-

efficient wrappers, using contribution allowances or if being 

advised upon regular contributions. This will become payable upon 

completion of our work, whether you subsequently act upon our 

recommendations or not. 

You may be asked for an initial down payment of 50% of the agreed 

fee before work is started. 

You will not be charged any more than the amount agreed, unless 

we subsequently agree with you that the cost of our work is going 

to be higher than originally estimated. 

Payment for ongoing review services can be made monthly or 

annually, either through a deduction from your investment, or 

directly by standing order or direct debit.

The ongoing service can be cancelled at any time by written 

request. 

In the case of an Advised Portfolio being recommended, continued 

governance is an integral part of the ongoing Wealth Management 

and cancellation of our regular services will result in your 

acceptance of responsibility for its review and suitability.

Commission Only insurance based contracts continue to pay 

a commission. Where we recommend these types of products 

we may receive a commission from the provider. The amount of 

commission we are to receive will be confirmed in writing prior to 

your application.

Depending on the services we provide, there may be costs and 

charges (including taxes), not charged by us, but related to the 

financial products we arrange for you. These charges may be one-

off charges (payable up front) or charges payable on an ongoing 

basis.  

For example:

Service costs: If your investments are held on a platform (an online 

investment administration service) or held with a Discretionary fund 

manager (DFM), the platform provider / DFM will make a charge 

for administering / managing your investments. 

Investment costs: These are the costs relating to the 

manufacturing and managing of your investments – for example, 

fees charged by the investment fund manager and costs relating 

to investment transactions.

All the aggregated costs and charges will be contained within the 

suitability report which will be issued to you before any transaction 

is completed.

Your payment options Other charges
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Lewis Brownlee Financial Limited, Appledram Barns, Birdham 

Road, Chichester, West Sussex PO20 7EQ is authorised and 

regulated by the Financial Conduct Authority (FCA), 12 Endeavour 

Square Stratford London E20 1JN.

Our FCA registration number is 493684.

You can check our details on the FCA’s Register by visiting the 

FCA’s website www.fca.org.uk/register Loans and ownership 

If you wish to register a complaint: Write to our Compliance 

Director at the address above.  

Call 01243 767469.

If you cannot settle your complaint with us, you may refer it to the 

Financial Ombudsman Service. 

Additional information

We are covered by the Financial Services Compensation Scheme 

(FSCS). You may be entitled to compensation from the scheme 

if we cannot meet our obligations. This depends on the type 

of business and the circumstances of the claim. Most types of 

investment business are covered for 100% of the first £50,000.

Further information about compensation scheme arrangements is 

available from the FSCS.

What is our cancellation policy? 

In the event that you change your mind after purchasing an 

investment, you may have the right to cancel the transaction. You 

should refer to the terms and conditions on which you purchased 

your investment for information on what, if any, cancellation rights 

apply.
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